Sharing your HPRP Clients and Enrollments in HMIS
Sharing is now enabled in the HMIS; this means you can share your clients with other organizations currently offering HPRP Services. This is to show you how to successfully share a client and an enrollment or service.

Sharing is selective, so you can choose which clients to share, this is important so you do not share your clients that are not HPRP this also means that in order to share clients in the system you have to go back and share each of them one by one. Clients are shared through a Virtual MOU, which lets other organizations who are part of the MOU to look at the clients and enrollments you have marked as visible to the MOU.

Organizations Currently Participating,

· Children’s Crisis Center
· Community Housing and Shelter Services,

· Stanislaus Community Assistance Project

· We Care

In addition to these agencies, both the City of Modesto and Stanislaus County will be able to see the clients in the HPRP Program since they both administer HPRP.

What does this mean, and how will client intake change
Client sharing is easy; all you need to do is remember a simple number 0001. This is the number of the MOU, and yes you need all the zeros. When you get to the Information Release and Security page, instead of selecting restrict to organization you will select Restrict to MOU. It is recommended that you share at least client data and enrollment data for HPRP. While technically you can choose not to share anything we advise against that. There are however things that you might not want to share such as Case notes and certain Services.
When searching for clients you will now be able to see if your client is already in the system, if you find the client then you can select him and look at his information to verify it is the same person and also look at their enrollments so you can check to see if they have already reached their 18 month limit. You can even use that client for your enrollments and you do not have to enter all the basic client data information. You will still need to do an assessment but you can use the last assessment feature and just fill out things that have changed. 

Do NOT be alarmed if when you are doing client intake on a client created by another organization you see “Cannot Edit Data” this is normal and is only to preserve data you did not create.
 You can edit the sharing restrictions for the client in various places, but the designated place is on the Information release menu option you can easily recognize it because it has the Shield icon[image: image5.png]Modesto - ClientTrack 2010 SP1 - Windows Internet Explorer
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Entry Date:

To share the client's record with other organizations thru an existing Information Release agreement, select
an Information Release # using the lookup. Enter the Begin Date and optional End Date for sharing this client's
record. Select Page Help (?) for more information.

Assign the client-level Security Restriction.

* Restrict to Organization will override any information releases and hides the entire client record from all other
organizations.

* Share Intake to MOU/Info Release allows only the organizations granted access to the client record thru
Information Release/Exceptions to access the client record.

* Share Intake Globally allows all organizations to access the client intake and create transactions.

Click Referral In to create a referral record if the client was referred to your organization.

Click Finish to save the Client Intake.

Information Release #:  |0001

Begin Date: | 06/15/2011 =]
End Date: ]
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To share the client's record with other organizations thru an existing Information Release agreement, select an Information
Release # using the lookup. Enter the Begin Date and optional End Date for sharing this client's record. Select Page Help
(?) for more information.

Assign the client-level Security Restriction.

* Restrict to Organization will override any information releases and hides the entire client record from all other
organizations.

* Share Intake to MOU/Info Release allows only the organizations granted access to the client record thru Information
Release/Exceptions to access the client record.

* Share Intake Globally allows all organizations to access the client intake and create transactions.

Information Release #: |Xid} Q,
Begin Date: |06/15/2011 [4
End Date: o

Security Restriction:* O Restrict to Organization
@ Share Intake to MOU/Info Release
© Share Intake Globally

Signature:

Clear Signature





You can also access this information through the edit client menu option and when you are adding a client.
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You can also designate the Restrictions when adding or modifying Family Members
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Any assessment has a Restriction option so you can only share what you want to share. You have control over every individual Assessment.
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How Client Track Handles Sharing

Client Track can share Two things Clients and Transactions. Client refers to basic client information such as name, SSN, DOB, gender, etc. Transactions are everything else, which means enrollments, services, assessments, Case Notes and anything not defined in the client data. All sharing is done on a per item model which means you have control over whether or not any item is shared. This is why it is possible to separate the clients you want to share and those you wish to restrict to your organization.
FAQs

1. Can someone outside my organization edit my clients or my enrollments?

No. No one outside of your organization has right to modify clients you created. You keep the rights to that client’s basic data and any transaction you have applied to the client. This means all your enrollments assessments and anything else you might have shared is protected.

2. If I cannot edit a client created by another organization how can I update client information including address changes, additions to family and employment changes.

You have the right to update addresses through the “Update Address” feature. You can add family members at which point you would retain the rights to those clients. Since employment changes are a Point in Time object. It is actually recorded in an assessment so you can create a new assessment reflecting the current employment situation. Of course if there is a critical change such as correcting a Social security number, you would have to contact the HMIS technician to make the change, which would first be verified though the organization that created the record.
3. What about clients I have already created how do I share those?

These clients can be modified and shared to MOU by going to the information Release and Security menu option. However this does mean that you have to go back to each client and transaction you want to share.
